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Doug Nielsen

Doug Nielsen Communications
P.O. Box 150526

Ogden, UT 84415

Dear Doug:

WOW! Thank you for making Crossroads Conference the best yet. The annual Utah State
Human Resource Conference started off with a bang due in large part to your fantastic
presentation.

As | shared with you, we were truly at a crossroads with our state conference. | was charged with
the undaunting task of revitalizing a sinking ship. You came through, and | owe a huge personal
THANKS to you.

| asked for energy, and you came through. I asked for content, and you came through. Your
presentation entitled; Expose the Illusions: Create the Magic, certainly set an energy level that
was maintained throughout the entire conference.

| appreciate your contribution in making the Crossroads Conference a success.

Sincerely,

St Sl

G. Kent Streuling
Director - Crossroads Conference



